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EDUCATION



Massachusetts Institute of Technology, Cambridge, MA     



Candidate for Doctor of Philosophy, Medical Informatics, Fall 2004



Thesis research: Privacy in context: formulated tradeoffs between 




privacy/security and economic, health-related implementation “costs”





Relevant coursework: Privacy Law and Technology





Duke University, Durham, NC     




M.A., Liberal Studies (Technology and Society), 1999






Thesis research: Regulatory impact on biotechnology commercialization





Marist College, Poughkeepsie, NY





MBA Classes, 9 courses/27 credit hours, 1990-1993 





Relevant coursework: Information Analysis; Regulatory Environment of 







Business

Cornell University, Ithaca, NY     


B.A., Computer Science and Mathematics, 1989
EXPERIENCE
ANALYTICAL / MANAGERIAL

· Major expertise in defining and resolving problems within academia and industry. 
· Elaborated and solved academic research problems in health care administration. Invented practical solutions by cooperating with and expanding network of experts in medical decision making, epidemiology, ethics, economics, and health informatics in the public and private sectors.
· Coordinated with IBM management and vendors to plan, fix, and deploy telecommunications and software systems for IBM customers. 
· Originated, designed, and developed technology assessments, product user guides, and policy memorandums for inter-organizational distribution and group presentations.
· Developed analytical frameworks and educational materials for quantifying knowledge dissemination, social, and legal costs and benefits. Approaches permit rigorous examination of consumer satisfaction, industry development, and information-driven decision-making.
· Promoted IBM Market Driven Quality Program by investigating work processes and tracking quality goals. Improved software quality by 7%; successfully reduced department workload by 10%. Won recognition for productivity increases. 

PRIVACY / SECURITY
· Mastered and applied government, business, medical, technical, and operational knowledge concerning privacy: deidentification issues, legal interpretations of privacy laws, “context-relative” information sensitivity, cryptography, public health, confidentiality-driven “non-participatory” behavior, risk assessment viewpoint.
· Participated in Washington, DC science policy environment as an intern for the National Academy of Sciences (NAS). 

· Wrote Internet Privacy review paper explaining individuals’ information disclosure concerns, technology platforms, and regulatory solutions. NAS Committee studying national privacy issues utilized paper to plan Committee’s education.
· Evaluated efficacy and implementation costs of security and privacy applications. Managed a study of a US privacy standard, which contributed to its enhancement. 
TECHNICAL

· 10 years of professional software development, project management, and customer support for IBM (full time) and Office of Information Technology at Duke University (consultant). Acquired significant knowledge and experience in programming (network, operating systems, database), system performance, large systems architecture, telephony development, team supervision, product planning, and customer management.
EMPLOYMENT HISTORY

Research Assistant


Massachusetts Institute of Technology

1999 - current

Researcher/Intern


National Academy of Sciences, Washington, DC
Summer 2000

Consultant/Sr. Programmer

Duke University






3/96 - 10/96

Project Manager


IBM Corporation, Research Triangle Park, NC

1993 - 1999

Software Support Specialist

IBM Corporation, Kingston, NY



1989 - 1993

AWARDS

(

Christine Mirzayan Internship (National Academy of Sciences, 2000)

(

Customer appreciation awards (IBM, 1998, 1996, 1993, 1992(2), 1991)

(

Technical problem resolution awards (IBM, 1994, 1993)

(

Peer Recognition awards (IBM, 1993(3), 1992)
INTERESTS
(

Participated in and administered a North Carolina chapter of 




professional public speaking association (1994-1995). Delivered 10 




speeches on diverse topics. 

(

Foreign Languages: Russian fluency; Spanish, intermediate proficiency 


(

Ran NYC Marathon (1990)[image: image1.png]



